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Oaun  cyaysioBaaH  ¢QpoHgaaHUII HUMKOHUATIAPUHU
KeHrauTUPUIL: V36eKnucToHAa KJIMHHUK OPUAUK Ta'bJIUM
OpPKaJ/JIn OemnyJ XYKYKMHA épJaM OJIMII Ba MHXKO3Jiapra
WUYHAJITUPWITaH WPUAUK MacIaxaT/iap

AHHOTADUA

Kaaum cyzaap: Ym6y Makosaja Y36eKUCTOHAA KOHYH YCTYBOPJMIMHH
Gemy.1 1oprAKK €pAam, MyCTaxKaMJIalll, MHCOH XYKYKJApUHU XUMOSI KWJIUII Ba XaJKapo

[IHMIC IOPUARIC TAb M, CTaHJapTJapra MyBoOUK OAWJ CyAJIOBJAaH QoiasaHuIl
HOTHPOHJIMTH 6Op IIaxciap, AapT/iap y K OA YAJOB/L |

HIKTUMOMH XMMOsTa UMKOHUSAT/IAPUHA  KEHTaWTHpHINra  KapaTWiraH  CyHITH
MyXTOX IypyXJap, nmaiTjapJa aMajra ONIMPUJIAETraH XyKYKUH Ba CYA-XYKYK
MMK03Ta HYHAITHPU/ITaH COXaCHZAr HCJIOXOTJAp TaxJWa KuiuHrad. Mcioxotsap
XyKyKU# Macnaxar. KATOpH/Jia HOTHUPOHJMIM  6y/IraH  IIaxciap — XyKyKJapu

TYFPUCH/IArd KOHBEHLUSHUHT, TeHJep TEHIJIUTH TYFpUCUIaru
KOHYHJIAQDHUHT Kaby/Jl KWIMHHULIM, XyKYKHH MacsiaxaTJiap
OJIMILHUHT PaKaMJ/IM BOCHUTAJIAPUHU KOPUK 3TULI Macajaaniapu
MyxOKaMa KUJIMHTaH.

BUpOK KUILIOK €lapy, aéjjap Ba HOTUPOHJIMIHU Oy/raH
maxcjaap Kabu 3aud TypyXJapHUHT V3  XYKYKJIapuJaH
XabapZOp/IMK Jlapakacd 4YeKJaHraH Ba XYKYKUH XUMOS
BOCUTaJapyJiad  ¢oijanaHulja  KUHUHUYWJIMKIApra  Jy4
KeJaéTraH MyaMMoJiap CakK/JaHUO KOJIMOKZA. Ymby MyaMMOHHU
XaJl KWIWILJAa MakoJa Oemysl HOPUAUMK €pAaM KypCaTUILIHH
AXUIMJIA  YYYH KJAUHUK BOpuguk TabauMm (KIOT) opkanu
MM>K03Ta WYHAIITUPUJITAH XYKYKU U MacJaXaTHU
MHTerpalUsiyIalliHA TakJAud KUiaau.

TaBcuasap  opacupa  KJIMHUK  HOPUAUAK  TabJWMHU
WHCTUTYUUOHA/MIU3aUUsA Kuaull, 6enysa (pro bono) uIHU
parbaTJ/IaHTUPHILL, HOZaBJaT HOTHMXKOPAT TALUKUJIOT/Iapu OWIaH
XaMKOPJIMKHU PUBOXJ/IAHTUPHUIL, )KaMOATYMUINKHU KaMpab OJIMILI
y4yH TEXHOJIOTUsIIapAaH ¢oijjasaHull Ba 6emyJ PUJUK €pAaM
KypCaTUILJArd XyKyKUH HCJI0XOTJap TakIud KWIMHraH. By
4yopa-TaZorpJiap Ky4/JM MOHUTOPUHT Ba TPEHUHIJIAp OUJIaH 6up

KaTop/a, Y36ekucroHa ajiosiaTra 3PUILUIITHA
JIeMOKpATJIAITUPHUII Ba aI0JIaTJIU XYKYKUH MyXUTHU SIPaTHIITra
3aMMH sipaTajy.

PacliupeHre JocTyma K MpaBOCyAulo: GecIulaTHasA
IopugUYecKass TMOMOIb U OPUEHTUPOBAHHOE  Ha
K/JIMEeHTa HpHANYecKoe KOHCYJIbTHPOBaHHUE NOCPEACTBOM
K/IMHMYECKOI'0 IPUANYeCKOro 06pa3oBaHUA B Y36eKHCTaHE

AHHOTAIIUA
Katouesvle cnoea: B 3To#i cTaThe UCC/IEAYIOTCS HeJJaBHUE NMPABOBbIE U Cy/leGHbIE
GecnraTHast pUAMIecKas pebopMbl B Y36eKHCTaHe, HampaBJieHHble HA YKpeIUleHHe

MOMOIIIb,

KIMHHYECKOe IPUAMIECKoe BEpPXOBEHCTBA IIpaBd, 3alllUTYy IIpaB 4Y€/JIOBE€Ka MW paClIHpeHHe
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o6pasoBaH¥e, JOCTyIla K IpaBOCYyAUI0 B COOTBETCTBMH C MEXAYHAPOIHBIMU
MHBAMABL, HopMaMHU. Pedopmbl BK/IOYaOT npuHsATHe KOHBEHIIMM O ITpaBax
ﬁi‘iﬁﬁi;% iﬁ;ll’)OBaHHoe WHBAJIM/IOB, MPUHATHE 3aKOHOB O TEHJEPHOM paBEHCTBE H
JOpH/IMYECKOe BHeJ[peHHe LHUPPOBBIX HHCTPYMEHTOB [JI OPUAUYECKHX
KOHCYJIbTUPOBaHHE. KOHCYJIbTallUH.
Tem He MeHee, NMpPoOGJEMbl COXPAHSATCS, OCOOEHHO /i
ySI3BUMbIX I'PYII, TAKUX KaK >KEHIIUHBI, CeJbCKasi MOJIOJEXb U
JIOAM C  OrPaHHYEHHbBIMH  BO3MOXHOCTSIMH,  KOTOpbIE
CTaJIKUBAIOTCS C OTPAaHUYEHHON OCBEJAOMJIEHHOCTBIO O CBOMX
npaBax M TPYAHOCTSAMH B JOCTylle K CpeACTBaM MNpPaBOBOM
3alUThL. YTOOBI peliuTh 3Ty Npo6JieMy, B CTaTbe NpejJaraeTcs
WHTErpyupoBaTh OPUEHTHPOBAHHOE HAa KJIMEHTA IOPHUANYECKOe
KOHCYy/JIbTUPDOBAaHHWE  4Yepe3  KJIWHUYECKOe  IOpUAHYECKoe
obpazoBanue (CLE) jna  ysayduleHHss  OpeAOCTaBJIEHUS
6ecrIaTHOM I0PUANYECKON TIOMOLIH.
PexomeHaanuu BKJIFOYAIOT WHCTUTYIIMOHAIN3ALHIO
KJIMHUYECKOTO-I0PU/IUYECKOT0 00pa30BaHHUs, CTHUMYJIMPOBaHUE
pa6oTbl pro bono, pa3BuTue coTpyAaHudectBa ¢ HIIO,
MCIIOJIb30BaHU e TEXHOJIOTHH [JI1 paboThl C 06IeCTBEHHOCTBIO U
NpoBe/leHHe MpaBOBOM  pedopMbl JJIsi  HpPeOCTaBJIEHHS
0eCIIaTHOM IOPUJUYECKOW TOMOIIM. JTH Mepbl, Hapsay C
HAJIeXKHbBIM  MOHUTOPUHIOM M  OOy4YeHHeM,  O00ellalT
JIEMOKPATU3UPOBATh JIOCTYN K MPABOCYAMIO W CO3JaThb OoJiee
CIIpaBe//IMBYIO TPABOBYIO CPeAly B Y36eKHCTaHe.

Executive Summary:

Since 2016, Government of Uzbekistan initiated a comprehensive package of legal
and judicial reforms to strengthen the rule of law, promote and protect fundamental
human rights and freedoms and enhance the justice system’s efficiency in alignment with
international standards. These efforts included ratifying the Convention on the Rights of
Persons with Disabilities (CRPD), adopting new laws on gender equality, revising
criminal procedural legislation, and introducing new tools and services to improve access
to justice in conformity with international human rights practices and standards.
In addition, the mandate of the National Human Rights Institution (Ombudsperson’s
Office) in Uzbekistan was enhanced, which was for the first time accredited by GANHRI
(with B-status in 2020).

These reforms improved the stance of Uzbekistan in internationally recognized
indices and rankings, i.e., the Rule of Law Index 2021 (85th out of 139 countries globally)
and the 2020 World Bank’s Women, Business and Law (134th out of 190). Despite the
progress and achievements, the people of Uzbekistan, particularly the most vulnerable
populations such as women, youth in rural areas, and people with disabilities, continue to
lack awareness about their rights and skills for their protection. They also have limited
access to affordable and effective justice remedies, including to free legal advice,
representation, and justice services in compliance with human rights standards.

The following key strategies were initiated within these reforms:

» The revision of criminal procedural legislation to align it with the best
international and human rights standards:

e The number of primary criminal penalties that can be imposed for committing
crimes was decreased from 10 to 9 (arrest as a type of criminal penalty was abolished).

¢ The use of alternative non-custodial types of penalties was expanded.

104



[ ]
mSC|e nce »Kamusat Ba uHHOBanusiap — O6111ecTBO M MHHOBANMU - Society and innovations
s Issue — 4 Ne 4 (2023) / ISSN 2181-1415

e The pre-trial detention period was reduced from 72 to 48 hours.

¢ The maximum duration of preventive measures (i.e., house arrest, detention) and
preliminary investigation decreased from 1 year to 7 months.

e Power/authority to arrest correspondence and exhumation was transferred to
courts (from prosecutors). The power/authority of courts to return criminal cases for
additional investigation was abolished

» The introduction of e-tools to increase the accessibility of justice, including
online tools for providing legal consultations, such as:

e MADAD, a non-governmental organization, was established in 2019 to provide
initial free legal aid to the population through consultations and clarification of
legislation (with no authority to represent clients in courts). ‘MADAD’ launched
‘www.advice.uz’ legal portal to provide online consultations. ‘MADAD’ is primarily
inspired by U.K.'s ‘Citizen Advice’ system and supported by the Embassy of the United
Kingdom in Tashkent. MADAD has a regional presence in 201 districts of Uzbekistan. In
2020, regional (city) bureaus of NGO MADAD received 74 377 requests (with over
44 requests from women) from citizens on the provision of primary free legal
consultations. 72 951 requests were received via the ‘Advice.uz’ legal portal during the
same period. MADAD’s own funding is unsustainable and depends on financing from the
Ministry of Justice of the Republic of Uzbekistan and donors.

e Courts introduced interactive services and tools to increase the accessibility of
justice and simplify access to justice. With support from USAID, UNDP has supported the
Supreme Court of Uzbekistan in developing and introducing the E-SUD e-justice system
in civil courts across Uzbekistan. E-SUD has reduced the number of court trips required
to process cases from 6-7 to 2-3, placing Uzbekistan’s civil case processing speed above
Central Asia’s regional average. The E-SUD system has been essential in providing swift
and accessible justice to Uzbekistan’s population in remote regions. It has assisted
women in rural areas to access justice, 37,000 of whom have resolved alimony disputes
through the system. In addition, E-SUD is a quick and cost-effective case filing
mechanism. Court users register online for access to complete case files. They can then
track case progress and gain direct and immediate access to any procedural document
issued by the courts, including final court decisions and interim rulings.

Rule of Law and Access to Justice

The reforms mentioned above affected positively the current rule of law in
Uzbekistan, resulting in an increased overall rule of law score of Uzbekistan by 4.1% in
the 2021 Rule of Law Index. At 85th place out of 139 countries and jurisdictions
worldwide, Uzbekistan improved fourteen positions in global rank with significant
improvements in the factors measuring constraints on government powers, absence of
corruption, and Open Government.

At the same time, access to justice, the central element of the rule of law, is yet to
be improved to further strengthen and ensure adequate human rights protection in
Uzbekistan. According to the same Rule of Law 2021 index, the accessibility of civil
justice in Uzbekistan (sub-factor 7.1.) remains insufficient. As a result, Uzbekistan
continues to be the country with the lowest score for this sub-factor among the region
countries.
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2016 | 105/113 | 13/13 | 24/28 | 038 | 0.53 0.52 +10 | +0.03
2018 | 106/113 13/13 25/30 0.38 0.53 0.51 -10 -0.03
2019 | 102/126 13/13 21/30 0.46 0.56 0.57 +6 +0.02
2020 | 104/128 14/14 21/30 0.46 0.56 0.57 +1 +0.00
2021 | 101/139 14/14 17/35 0.48 0.59 0.57 +1 -0.01

* Region: Eastern Europe and Central Asia: Turkey, Bosnia and Herzegovina, Albania, Kyrgyz
Republic, Kosovo, Serbia, Moldova, North Macedonia, Russian Federation, Georgia, Ukraine,
Belarus, Kazakhstan

Measures the accessibility and affordability of civil courts, including
whether people are aware of available remedies; can access and afford
hurdles, or experiencing physical or linguistic barriers.

legal advice and representation; and can access the court system without
incurring unreasonable fees, encountering unreasonable procedural

Free legal aid providers are essential for ensuring effective access to justice and
adequate protection of human rights and disseminating information on human rights. As
Human Rights, Committee explained in its general comment no. 32 ‘The availability or
absence of legal assistance often determines whether or not a person can access the
relevant proceedings or participate in them in a meaningful way.

Although there is no legal framework for Free Legal Aid in Uzbekistan, de facto
current Free Legal Aid system of Uzbekistan includes NGO MADAD, legal clinics under
law universities, and free consultations provided by lawyers.

NGO MADAD was established in 2019 in accordance with the Decree of the Cabinet
of Ministers of the Republic of Uzbekistan ‘On measures to further improve the system of
legal assistance and communicate legal information to the population’ of September 6,
2019 No. 741. As per the Decree main tasks of the NGO ‘MADAD’ are:

- providing citizens with primary free legal aid through online legal consultations
and clarifications on legal issues;

- involving volunteers to harmonize the legal knowledge of citizens with socio-
political changes in Uzbekistan;

- analysing citizens’ requests for legal advice and development of proposals for
improving legislation based on analysis of the requests for the provision of legal advice;

- introduction into practice innovative methods of raising legal awareness and
legal culture of the population, the positive experience of foreign countries in this area;

- maintaining and constantly updating the www.Advice.uz legal information
portal.

NGO MADAD is currently remaining the only NGO established by GoU and financed
by Mo].
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There are also legal clinics established under Tashkent State University of Law,
under the University of World Economy and Diplomacy, and under the Federation of
Trade Unions of Uzbekistan.

Wide usage of social media and social messengers in recent years, allowed lawyers
to use these platforms for the provision of primary free legal aid which is not financed by
GoU and is voluntary for lawyers.

Despite the establishment of NGO MADAD, an independent free primary legal aid
provider, its activities are limited to the provision of primary free legal consultations
with no powers to represent clients in courts or government authorities. Such limitations
minimize the efficiency of this free legal aid provider. In addition, the absence of a legal
framework regulating free legal aid mechanisms impedes the establishment and effective
operation of free legal aid providers.

It is commonly recognized that one of the indicators of how well the legal aid
system is working is a change (decrease) in the number of self-represented litigants.
While comprehensive data on the number of self-represented litigants in Uzbek courts is
not publicly available, the absence of effective legal aid mechanisms combined with the
low number of lawyers in Uzbekistan and the low level of public trust in lawyers in
Uzbekistan can bring us to the conclusion that there is a significant number of self-
represented litigants in Uzbek courts.

Although most of the cases filed by self-represented litigants can be assumed as
simple cases, the low level of legal awareness/literacy of the population combined with
constant changes in both substantial and procedural legislation of Uzbekistan in recent
years results in struggling for litigants to navigate the complex system of legislation and
court procedures.

Promotion and Protection of Women’s Human Rights

Since the initiation of reforms, the Government of Uzbekistan has been declaring
its commitment to improving human rights protection and increasing legal awareness of
human rights. Uzbekistan reported that ‘... in 2017 alone, intending to increase citizens’
legal knowledge and awareness and foster respect for children’s rights and freedoms
among the public, the Ministry of Justice and its local offices held more than 5,000
awareness-raising events to explain the provisions of the Children’s Rights Safeguards
Act, the Act on the Protection of Children from Information Harmful to Their Health, the
Tutorship and Guardianship Act, the Trafficking in Persons Act, the text on measures to
enhance further the system for the prevention of offending and the combating of crime,
and other laws and regulations concerning children’s rights; these events included 793
media appearances, over 5,000 round tables, seminars and workshop-conferences, and
137 other events’.

In its following periodic report, Uzbekistan reiterated its commitment to increase
legal awareness and literacy of women by reporting that ‘Over two years, the Women's
Committee has carried out more than 40 training courses and 10 round tables, with the
total number of participants exceeding 1,300.’

At the same time, it is true to say that these massive events are aimed primarily at
disseminating legal information on new developments in legislation and general
information on rights without providing mechanisms for the protection of these rights.
Therefore, the Committee on the Elimination of Discrimination against Women requested
the Government of Uzbekistan to provide information on the impact of the awareness-

107



[ ]
mSC|e nce »Kamusat Ba uHHOBanusiap — O6111ecTBO M MHHOBANMU - Society and innovations
s Issue — 4 Ne 4 (2023) / ISSN 2181-1415

raising activities targeting government officials and the judiciary and to indicate whether
the Convention has been invoked in court proceedings and provide information on the
number, nature, and outcome of relevant cases.

Recognition of the importance of ensuring effective protection of women'’s rights
and equal representation in the judiciary has become one of the cornerstones of the legal
and judicial reforms. Namely, a number of Presidential Decrees were adopted envisaging
support for women'’s entrepreneurial activities and effective protection of women’s labor
rights. Regarding the justice sector, President Mirziyoyev, during the meeting on
ensuring fair trials and enhancing anti-corruption activities on June 30, 2020, stressed
the need for creating mechanisms for ensuring gender equality among judges. These
measures aim to eliminate existing gender gaps in the justice sector, improve
mechanisms for adequate protection of women'’s social and economic rights.

Adopting such massive legal framework on gender equality and protection of
women’s rights contributed to the increase of rank of Uzbekistan in World Bank’s
Women, Business and Law 2020 (134th globally). The legal framework introduced
restraint order mechanisms as an essential mechanism to protect women from domestic
violence. The introduction of this mechanism resulted in the issuance of
14,774 protection orders in 2020 to women and girls affected by harassment and
violence. About 11,000 women who received warrants needed protection from their
spouses. In 6,836 cases, women were subjected to physical violence, in 6,281 cases -
psychological pressure; in 1,480 cases - oppression. In 121 cases, the warrant was issued
to victims of economic and in 56 cases - sexual violence.

The gender analysis conducted within the ‘Rule of Law Partnership in Uzbekistan’
Project showed that while the e-justice tools and interactive services developed by Uzbek
courts are reported to simplify access to justice for all, women are still facing barriers
that are primarily based on cultural perceptions, in accessing justice. These barriers are
based on women'’s financial dependence on household and family budgets and low levels
of internet penetration as well as low levels of digital literacy, especially in rural areas.
Another aspect of obstacles to justice for women is the lack of legal information tailored
for women and their needs.

There are no comprehensive educational programs on human rights tailored to the
needs of women, especially in rural areas, which leads to, as was stated in the alternative
report to the CEDAW Committee, low awareness of women, especially from rural areas,
on their own rights, processes, and procedures made available to them to protect their
rights and interests remains to be an actual topic.

Human rights of people with disabilities

An insufficient level of physical and informational accessibility of justice for people
with disabilities was pointed out by Special Rapporteur on the independence of judges
and lawyers in his final recommendations upon a visit to Uzbekistan in 2019. Special
Rapporteur stressed that ‘...effective exercise of the right of access to justice on an equal
basis with others can be violated where architectural barriers or language obstacles
prevent or limit the access of certain groups of individuals, such as persons with
disabilities and older persons, to court buildings or court proceedings’.

As Uzbekistan undergoes a significant legal reform process, addressing the
gap in access to justice is paramount. Free legal aid, when integrated with a client-
centered approach within Clinical Legal Education (CLE), can significantly enhance
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this access, especially for marginalized populations. This policy brief proposes the
expansion of client-centered legal counseling through CLE, increasing the
provision of free legal aid in Uzbekistan.

Context and Importance of the Issue:

Despite significant progress in legal reform, many Uzbek citizens, especially those
from underprivileged backgrounds, face barriers to accessing justice due to limited
resources and a lack of legal awareness. The integration of free legal aid into CLE
programs provides a unique solution, enabling law students to offer pro bono services
under professional supervision, thereby increasing legal aid accessibility.

Despite this promising narrative on the Government of Uzbekistan commitment to
promoting a human rights-compliant legal reform agenda, many obstacles remain in
ensuring equitable access to justice and achieving quality public service delivery in the
justice sector. This includes the following development challenges:

Absence of due legal and institutional framework to regulate free legal aid

To date, Uzbekistan has ratified major UN human rights treaties and conventions
that envisage the obligation of states to establish effective free legal aid mechanisms.
However, despite this and the support of development partners in developing a draft law
on free legal aid, the legal framework has not been adopted yet. In fact, the current
system for the provision of free legal aid is divided into primary free legal aid and state-
subsidized (secondary or qualified) free legal aid.

The main challenge of the existing system of providing primary free legal aid
is a very limited number of free legal aid providers. The major primary free legal aid
provider is the NGO MADAD which is strongly dependent on government financing and
has limited human potential. The absence of a legal framework regulating the provision
of primary legal aid coupled with the barriers to the registration of NGOs makes it very
difficult to ensure proper access to free legal aid. The system also does not stimulate self-
initiated NGOs to register for the provision of primary FLA. The few Legal Clinics that are
present in Uzbekistan, operate primarily in the capital city and cannot provide services in
the regions. Primary free legal aid provided voluntarily by lawyers (usually via channels
in social media) is not systematized and can be used by lawyers to increase clients for
their paid services.

Limited integration of people-centered approaches into legal and justice
services

Legal and justice services are seen as people-centric and effective when they are
provided in a seamless, coordinated, and inclusive manner, available to everyone equally
while focusing on specific, vulnerable groups. These services match people’s needs and
help build empowerment, prioritize proactivity, prevent and timeliness, and focus on
substantive outcomes and fairness.

Since the initiation of reforms, Uzbekistan has introduced several mechanisms that
indirectly match some of the OECD’s criteria for people-centered design and delivery of
legal and justice services. These include:

e Prevention, proactivity, and timeliness of legal and justice services: establishing
people’s receptions in 2017, right after assuming power by President Mirziyoyev, created
a mechanism that contributed to the timely resolution of people’s grievances. It must be
noted that people’s receptions are still operational, they cover all regions of Uzbekistan.

¢ Amending the law of the Republic of Uzbekistan’ On applications of physical and
legal entities’ which requires government authorities to provide legal explanations to
applicants.
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e As mentioned above, the broad introduction of ICT in courts and interactive
services to provide legal consultations aimed to increase the accessibility of justice.

These examples show that Uzbekistan has made efforts to implement some aspects
of the people-centered delivery of legal and justice services. Still, these efforts were
neither sustainable nor long-lasting. The main reason for this lack of a systematic and
holistic approach to identifying legal needs is the lack of public participation in law and
policy-making processes related to access to justice and legal aid and weak, ineffective
justice data collection systems.

Low level of legal awareness of human rights and empowerment for people,
mainly living in rural areas

As stated above, Uzbekistan provided a periodic report to the U.N. treaty bodies
that have systematically reported activities taken and organized events to increase legal
awareness and literacy for the population. These activities were aimed to disseminate
information on reforms and changes in the legislation of Uzbekistan. Moreover, the
National Strategy on human rights specifically stressed the need for increased quality
and focus of legal awareness-raising activities in human rights. At the same time, the
absence of free legal aid providers, the lack of civil society and non-government
organizations that can be most effective in legal awareness and empowerment does not
ensure the sustainability of activities in this area.

Another essential factor negatively affecting access to justice in Uzbekistan is the
absence of a people-centred approach in legal and justice services. The people-centred
approach empowers people to understand and use the law, provides people-centred
justice services, and enables fair outcomes and remedies.

The absence of legal aid providers, lack of tools for legal needs analyses, limited
participation of the Ombudsperson’s office, civil society, and non-government
organizations in legal drafting, and limited and unfocused awareness-raising on human
rights are the factors that evidence the absence of ‘people-centered approach’ in legal and
justice services.

Therefore, the lack of access to justice and the absence of people-centered justice
approaches are the key development challenges that impede ensuring the rule of law and
further reforming the judicial and legal system’ to protect human rights in Uzbekistan
effectively.

Evidence and Case for Client-Centered Legal Counseling in CLE:

Client-centered legal counseling is a comprehensive approach where the client’s
perspective is prioritized. This humane and empathetic method, when applied within
CLE programs, provides law students with real-world, practical experience, enhancing
their professional skills and ethical awareness.

In a pilot training run at a Tashkent State University of Law in Uzbekistan, the
integration of client-centered counseling into a CLE program increased significantly
student engagement and improved their practical skills. Furthermore, the program
provided much-needed legal aid to hundreds of community members who would
otherwise have limited access to justice.

Policy Recommendations:

Institutionalize Clinical Legal Education (CLE): It is crucial to institutionalize
CLE across all law schools to enhance the delivery of free legal aid and improve client-
centered counseling. This step would guarantee that a majority of future lawyers have
hands-on experience with real cases before graduation, improving the quality of legal aid.
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Incentivize Pro Bono Work: Governments and bar associations can provide
incentives to legal practitioners who undertake pro bono work. This could be in the form
of tax incentives, continuing education credits, or even formal recognition.

Sponsorships and Funding: Increase funding for law schools to set up or enhance
their legal clinics. This could involve government funding, private sponsorships, or
partnerships with international institutions. This would not only provide resources for
the clinics to operate but also improve their ability to offer free legal services.

Collaboration with NGOs and Civil Society: Strengthen collaboration with non-
governmental organizations (NGOs) and civil society to extend the reach of free legal aid.
This could include offering legal services at community centers, shelters, and social
service agencies.

Public Awareness Campaigns: Implement public awareness campaigns about the
availability of free legal aid services. This could be done through community outreach,
informational campaigns on social media, and collaboration with local news outlets.

Legal Reform: Advocate for legal reform to strengthen the right to primary and
secondary free legal aid in every sphere, making it a statutory obligation for the state to
provide free legal services to those who can’t afford them.

Technology Integration: Utilize technology to broaden the reach of legal services.
This could include online consultation platforms, digital databases of legal resources, and
virtual court appearances.

Monitoring and Evaluation: Establish robust monitoring and evaluation
mechanisms to assess the impact and effectiveness of the legal aid services being
provided. Feedback gathered through this process can be used to make continuous
improvements to service delivery.

Professional Development and Training: Offer continuous professional
development and training for legal clinic supervisors and students. This training should
focus not only on the provision of legal services but also on the client-centered approach,
which is crucial for ensuring that the legal needs of clients are appropriately addressed.

By implementing these recommendations, we can significantly enhance access to
justice, particularly for marginalized and underprivileged populations, through the
provision of free legal aid and the promotion of a client-centered approach within Clinical
Legal Education.

Conclusion

In a world increasingly defined by equality and social justice, access to competent
legal representation should not be a privilege but a fundamental right. Enhancing Access
to Justice through Free Legal Aid and Client-Centered Legal Counseling Through Clinical
Legal Education, therefore, becomes a pivotal element in the reformation and
modernization of any legal system.

The integration of client-centered legal counseling within Clinical Legal Education
(CLE) offers a transformative approach to legal education and legal service delivery.
By putting the client at the heart of the counseling process, it redefines the traditional
lawyer-client relationship, fostering more empathetic, humane, and ultimately effective
legal services.

Furthermore, the delivery of these services as free legal aid within a CLE
framework democratizes access to justice. It breaks down barriers to legal
representation, ensuring that the most vulnerable members of society have the same
access to quality legal advice as their more affluent counterparts.
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However, the realization of this vision is contingent on a comprehensive, concerted
approach from all stakeholders. Law schools must embrace and institutionalize CLE, not
as an adjunct to their curriculum but as a core component of it. Governments must back
this with the necessary legislation, funding, and incentive structures. The legal
community, including bar associations, must recognize and reward pro bono work. And
civil society must be actively involved in both the provision and availing of these services.

Moreover, it is crucial to leverage technology, not only to expand the reach of these
services but also to enhance their quality. Online consultations, digital resources, and
data analytics can all play a role in a more efficient, more effective legal aid landscape.

Finally, robust monitoring and evaluation mechanisms must be in place. These
would ensure that these programs do not stagnate but continually evolve and improve.
They would ensure that best practices are identified, shared, and standardized across the
system.

In conclusion, the marriage of free legal aid and client-centered legal counseling
within a CLE framework represents a bold and innovative approach to legal education
and service delivery. With the right strategies, policies, and commitments in place, it
holds the promise of a more equitable, just, and fair legal system where access to justice
is a reality for all, irrespective of social or economic status.
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